ZASADY OCHRANY OSOBNICH UDA)U

Vojtéch Stiller, IC: 17414661, DIC: CZ688370078
provozovatel internetového obchodu www.cardpeak.cz
Ucinnost od: 3. 4. 2026

1. SPRAVCE OSOBNICH UDAJU

1.1. Spravcem osobnich Gdajd ve smyslu Narizeni Evropského parlamentu a Rady (EU)
2016/679, o ochrané fyzickych osob v souvislosti se zpracovanim osobnich Gdajd (dale
jen ,,GDPR") je:

Vojtéch Stiller

IC: 17414661, DIC: CZ688370078

Sidlo: Pricna 1892/4, 110 00, Praha 1 - Nové Mésto
Email: kontakt@cardpeak.cz

Telefon: +420 728 758 655

Web: www.cardpeak.cz

(dale jen ,spravce”)

1.2. Spravce nejmenoval povérence pro ochranu osobnich (dajd, nebot to neni
vyzadovano pravnimi predpisy. Ve vSech zalezitostech tykajicich se ochrany osobnich
Gdajd se mlzete obratit primo na spravce na vyse uvedeném emailu.

Il. JAKE OSOBNi UDAJE ZPRACOVAVAME

2.1. V souvislosti s provozem internetového obchodu www.cardpeak.cz zpracovdvédme
nasledujici kategorie osobnich Gdaj:
a) ldentifika¢ni Gdaje:
jméno a prijment;
ICO a DIC (u podnikajicich osob).
b) Kontaktni Udaje:
emailova adresa;
telefonni ¢islo;
dorucCovaci adresa;
fakturacni adresa.
c) Udaje o objednavkach:
Udaje o objednaném zbozi;
zpUsob platby a dopravy;
historie objednédvek.
d) Technické Udaje:
IP adresa;
typ prohlizece a zafizeni;
Udaje z cookies (viz samostatné Zasady cookies).

111. UCELY A PRAVNIi ZAKLADY ZPRACOVANI



3.1. Osobni Udaje zpracovavame pro nasledujici ucely:
a) PInéni smlouvy (Cl. 6 odst. 1 pism. b) GDPR):
zpracovani a vyrizeni objednavky;
doruceni zbozi;
komunikace ohledné objednavky;
vyfizeni reklamaci a stiznosti.
b) PInéni pravnich povinnosti (¢l. 6 odst. 1 pism. c) GDPR):
vedeni Uletnictvi a darfiové evidence;
archivace danovych dokladd;
plnéni povinnosti dle zakona o ochrané spotrebitele.
c) Opravnény zajem spravce (¢l. 6 odst. 1 pism. f) GDPR):
ochrana pravnich narokl spravce (napf. vymahani pohledavek);

zlepsovani sluzeb a analyza ndvstévnosti webu (Google Analytics, Google
Search Console).

d) Souhlas (¢l. 6 odst. 1 pism. a) GDPR):
zasilani obchodnich sdéleni (newsletter);

marketingové cookies (Facebook Pixel/Ads, Google Analytics - pokud vyzaduji
souhlas).

3.2. Poskytnuti osobnich Gdajl pro uUcely plnéni smlouvy a pravnich povinnosti je
smluvnim, resp. zdkonnym pozadavkem. Bez poskytnuti téchto Udajd neni mozné
objedndvku zpracovat a dodat zbozi.

3.3. Souhlas se zasildnim obchodnich sdéleni a s marketingovymi cookies je dobrovolny
a lze jej kdykoli odvolat.

IV. PRIJEMCI OSOBNICH UDAJU (ZPRACOVATELE)
4.1. Osobni idaje mohou byt predavany nasledujicim kategoriim prijemka:
a) Prepravni sluzby:
Zaslat.cz s.r.o. (agregator dopravy) - jméno, adresa, telefon, email pro ucely
doruceni zasilky;
Zasilkovna s.r.o.;
DPD CZ s.r.o.;
Ceské posta, s.p.
b) Platebni sluzby:
poskytovatel platebni brany (zpracovani online plateb kartou).
c) Analytické a marketingové sluzby:
Google Ireland Limited (Google Analytics, Google Search Console) -
anonymizované/pseudonymizované Udaje o ndvstévnosti;

Meta Platforms Ireland Limited (Facebook Pixel/Ads) - Gdaje o interakcich na
webu pro cileni reklamy.

d) U&etni a danové sluzby:

externi Uc¢etni / danovy poradce.



e) Poskytovatel emailového marketingu:

sluzba pro zasilani newsletter( (pokud je vyuzivana).

V. PREDAVANI UDAJU DO TRETICH ZEMI

5.1. V souvislosti s vyuzivanim sluzeb spolecnosti Google a Meta mohou byt osobni
Gdaje predavany do Spojenych statld americkych. Predavani probihd na zakladé rdmce
EU-US Data Privacy Framework (DPF), pripadné na zdkladé standardnich smluvnich
dolozek schvalenych Evropskou komisi.

5.2. V ostatnich pfipadech nejsou osobni Udaje predavany mimo Evropsky hospodarsky
prostor.

V1. DOBA UCHOVANI OSOBNICH UDA)U

6.1. Osobni Udaje uchovdvdme po dobu nezbytnou pro splnéni Ulelu zpracovani:

Udaje pro plnéni smlouvy - po dobu trvani smluvniho vztahu a nasledné po dobu
zadkonné zaru¢ni InAty (2 roky);

Ucetni a danové doklady - po dobu 10 let od konce Ucetniho obdobi dle zdkona o
ucetnictvi;
danové doklady dle zdkona o DPH - po dobu 10 let od konce zdaovaciho obdobi;

Gdaje pro ochranu pravnich narokl - po dobu béhu promléecich Ih{t (zpravidla 3
roky);

Udaje zpracovavané na zakladé souhlasu (newsletter) - do odvolani souhlasu;
cookies - viz Zasady cookies.

6.2. Po uplynuti doby uchovani jsou osobni (daje bezpecné smazdny nebo
anonymizovany.

VIl. VASE PRAVA
7.1. Jako subjekt Gdaji mate néasledujici prava:
a) Prévo na pristup (¢l. 15 GDPR)

Méte pravo ziskat od sprdvce potvrzeni, zda jsou vase osobni Udaje zpracovavany, a
pokud ano, mate pravo ziskat k nim pristup a informace o zpracovani.

b) Prédvo na opravu (¢l. 16 GDPR)
Mate pravo na opravu nepresnych osobnich Gdajl a na doplnéni nelplnych Gdajd.
c) Pravo na vymaz (¢l. 17 GDPR)

Mate pravo pozadovat vymaz svych osobnich Udajl, pokud jiz nejsou potrebné pro ucel
zpracovani, odvolali jste souhlas, nebo zpracovani je protiprdvni. Toto pravo se
neuplatni, pokud je zpracovani nezbytné pro splnéni pravni povinnosti.

d) Prdvo na omezeni zpracovani (¢l. 18 GDPR)

Mate pravo pozadovat omezeni zpracovani, napriklad pokud popirdte presnost Udajl
nebo namitate proti zpracovani.

e) Prdvo na prenositelnost (¢l. 20 GDPR)

Mate pravo ziskat své osobni Udaje ve strukturovaném, bézné pouzivaném a strojove
¢itelném formatu a predat je jinému spravci.



f) Prdvo vznést namitku (¢l. 21 GDPR)

Mate pravo vznést namitku proti zpracovani zalozenému na opravnéném zajmu
spravce. Spravce Udaje dale nezpracovava, pokud neprokdze zavazné opravnéné
dlvody pro zpracovani.
g) Prdvo odvolat souhlas

Pokud je zpracovani zalozeno na souhlasu (newsletter, marketingové cookies), mate
pravo souhlas kdykoli odvolat. Odvolani souhlasu nema vliv na zdkonnost zpracovani
pred jeho odvolanim. Souhlas s newsletterem odvolte kliknutim na odkaz , odhlasit” v
kazdém emailu nebo emailem na kontakt@cardpeak.cz.

h) Prévo podat stiznost

Mate pravo podat stiznost u dozorového Ufadu, kterym je Ufad pro ochranu osobnich
udajd, Pplk. Sochora 27, 170 00 Praha 7, www.uoou.cz.

7.2. Své prava mizete uplatnit emailem na kontakt@cardpeak.cz nebo pisemné na
adrese sidla spravce. Spravce je povinen na vasi Zadost reagovat bez zbytec¢ného
odkladu, nejpozdéji do 1 mésice od obdrzeni zadosti.

VIIl. ZABEZPECENi OSOBNICH UDAJU

8.1. Spravce prijal vhodnd technickd a organiza¢ni opatreni k zabezpeleni osobnich
udajl, zejména:

Sifrovani prenosu dat (SSL/TLS);

zabezpecdeny pristup k administraci e-shopu;

pravidelnd aktualizace softwarového vybaveni;

omezeny pristup k osobnim Gdajlim pouze pro opravnéné osoby.

IX. ZAVERECNA USTANOVENI

9.1. Tyto zdsady ochrany osobnich Gdajl jsou platné a G¢inné od 3. 4. 2026.
9.2. Spravce si vyhrazuje pravo tyto zdsady ménit &i doplfhovat. Aktudlni verze je vzdy k
dispozici na webovych strankdch www.cardpeak.cz.

9.3. Tyto zasady se fridi Narizenim Evropského parlamentu a Rady (EU) 2016/679
(GDPR) a zdkonem ¢. 110/2019 Sb., o zpracovani osobnich Gdajd.



PRIVACY POLICY
ENGLISH VERSION

PRIVACY POLICY

Vojté&ch Stiller, Registration Number (IC): 17414661, Tax Identification Number (DIC):
CZ688370078

operator of the online store www.cardpeak.cz
Effective from: 3 April 2026

|. CONTROLLER OF PERSONAL DATA

1.1. The controller of personal data within the meaning of Regulation (EU) 2016/679 of
the European Parliament and of the Council on the protection of natural persons with
regard to the processing of personal data (hereinafter "GDPR") is:

Vojtéch Stiller

Registration Number (IC): 17414661, Tax Identification Number (DIC): CZ688370078
Registered office: Pricna 1892/4, 110 00, Prague 1 - New Town

Email: kontakt@cardpeak.cz

Telephone: +420 728 758 655

Web: www.cardpeak.cz

(hereinafter "Controller")

1.2. The Controller has not appointed a data protection officer, as this is not required by
legal regulations. For all matters concerning personal data protection, you may contact
the Controller directly at the email address stated above.

Il. WHAT PERSONAL DATA WE PROCESS

2.1. In connection with the operation of the online store www.cardpeak.cz, we process
the following categories of personal data:



a) ldentification data:
first and last name;

Registration Number (ICO) and Tax Identification Number (DIC) (for business
persons).

b) Contact data:
email address;
telephone number;
delivery address;
billing address.
c) Order data:
information about ordered goods;
payment and delivery method;
order history.
d) Technical data:
IP address;
browser type and device;
data from cookies (see separate Cookie Policy).

Ill. PURPOSES AND LEGAL BASES FOR PROCESSING
3.1. We process personal data for the following purposes:
a) Performance of contract (Art. 6 para. 1 lit. b) GDPR):
processing and fulfillment of the order;
delivery of goods;
communication regarding the order;
handling complaints and objections.
b) Compliance with legal obligations (Art. 6 para. 1 lit. ¢) GDPR):
accounting and tax record keeping;
archiving of tax documents;
compliance with consumer protection obligations.
c) Legitimate interest of the Controller (Art. 6 para. 1 lit. f) GDPR):
protection of legal rights of the Controller (e.g., debt collection);
improvement of services and analysis of website traffic (Google Analytics,
Google Search Console).
d) Consent (Art. 6 para. 1 lit. a) GDPR):
sending commercial communications (newsletter);
marketing cookies (Facebook Pixel/Ads, Google Analytics - if consent is
required).

3.2. The provision of personal data for the purposes of contract performance and
compliance with legal obligations is a contractual or statutory requirement. Without
providing such data, it is not possible to process the order and deliver the goods.



3.3. Consent to sending commercial communications and marketing cookies is
voluntary and may be withdrawn at any time.

IV. RECIPIENTS OF PERSONAL DATA (PROCESSORS)
4.1. Personal data may be transferred to the following categories of recipients:

a) Delivery services:

Zaslat.cz s.r.o. (delivery aggregator) - name, address, phone, email for delivery
purposes;

Zasilkovna s.r.o.;

DPD CZ s.r.o.;

Ceské posta, s.p.
b) Payment services:

payment gateway provider (online card payment processing).
c) Analytical and marketing services:

Google Ireland Limited (Google Analytics, Google Search Console) -
anonymized/pseudonymized website traffic data;

Meta Platforms Ireland Limited (Facebook Pixel/Ads) - data about website
interactions for advertising targeting.

d) Accounting and tax services:
external accounting/tax advisor.
e) Email marketing provider:

newsletter distribution service (if used).

V. DATA TRANSFERS TO THIRD COUNTRIES

5.1. In connection with the use of services provided by Google and Meta, personal data
may be transferred to the United States of America. Transfer is carried out on the basis
of the EU-US Data Privacy Framework (DPF), or on the basis of standard contractual
clauses approved by the European Commission.

5.2. In other cases, personal data are not transferred outside the European Economic
Area.

VI. RETENTION PERIOD OF PERSONAL DATA

6.1. We retain personal data for the period necessary to fulfill the processing purpose:

data for contract performance - for the duration of the contractual relationship
and subsequently for the statutory warranty period (2 years);

accounting and tax documents - for 10 years from the end of the accounting
period pursuant to the Accounting Act;

tax documents pursuant to the VAT Act - for 10 years from the end of the tax
period;

data for protection of legal rights - for the duration of limitation periods
(typically 3 years);
data processed on the basis of consent (newsletter) - until consent is withdrawn;



cookies - see Cookie Policy.

6.2. Upon expiration of the retention period, personal data are securely deleted or
anonymized.

VIil. YOUR RIGHTS
7.1. As a data subject, you have the following rights:
a) Right of access (Art. 15 GDPR)

You have the right to obtain from the Controller confirmation of whether your personal
data are being processed, and if so, you have the right to access them and information
about processing.

b) Right to rectification (Art. 16 GDPR)

You have the right to correct inaccurate personal data and to complete incomplete
data.

c) Right to erasure (Art. 17 GDPR)

You have the right to request erasure of your personal data if they are no longer
needed for the processing purpose, you have withdrawn your consent, or processing is
unlawful. This right does not apply if processing is necessary to comply with a legal
obligation.

d) Right to restrict processing (Art. 18 GDPR)

You have the right to request restriction of processing, for example if you dispute the
accuracy of data or object to processing.

e) Right to data portability (Art. 20 GDPR)

You have the right to obtain your personal data in a structured, commonly used, and
machine-readable format and to transmit them to another controller.

f) Right to object (Art. 21 GDPR)

You have the right to object to processing based on the Controller's legitimate interest.
The Controller will not further process your data unless it demonstrates compelling
legitimate grounds for processing.

g) Right to withdraw consent

If processing is based on consent (newsletter, marketing cookies), you have the right to
withdraw your consent at any time. Withdrawal of consent does not affect the
lawfulness of processing before its withdrawal. You can withdraw your newsletter
consent by clicking the "unsubscribe" Ilink in each email or by emailing
kontakt@cardpeak.cz.

h) Right to lodge a complaint

You have the right to lodge a complaint with the supervisory authority, which is the
Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Prague 7, www.UuOOU.CZ.

7.2. You can exercise your rights by email to kontakt@cardpeak.cz or in writing at the
Controller's registered office address. The Controller is obliged to respond to your
request without undue delay, no later than 1 month from receipt of the request.

VIIl. SECURITY OF PERSONAL DATA



8.1. The Controller has implemented appropriate technical and organizational measures
to secure personal data, in particular:

encryption of data transmission (SSL/TLS);

secure access to online store administration;

regular software updates;

restricted access to personal data only for authorized persons.

IX. FINAL PROVISIONS

9.1. These personal data protection policies are valid and effective from 3 April 2026.

9.2. The Controller reserves the right to modify or supplement these policies. The
current version is always available on the website www.cardpeak.cz.

9.3. These policies are governed by Regulation (EU) 2016/679 of the European
Parliament and of the Council (GDPR) and Act No. 110/2019 Coll., on Processing of
Personal Data.



