OBCHODNI PODMINKY
Vojtéch Stiller, IC: 17414661, DIC: CZ688370078
se sidlem Pri¢na 1892/4, 110 00, Praha 1 - Nové Mésto

pro prodej zboZzi prostrednictvim internetového obchodu www.cardpeak.cz
Uc¢innost od: 3. 4. 2026

. UVODNIi USTANOVENI

1.1. Tyto vSeobecné obchodni podminky (déle jen , obchodni podminky“) fyzické osoby
podnikajici Vojtéch Stiller, IC: 17414661, DIC: CZ688370078, se sidlem Pfi¢na 1892/4,
110 00, Praha 1 - Nové Mé&sto, zapsadno v Zzivnostenském rejstfiku vedeném Ufadem
meéstské ¢asti Praha 1 (déle jen ,prodavajici”) upravuji v souladu s ustanovenim § 1751
odst. 1 zadkona ¢. 89/2012 Sb., obcansky zakonik, ve znéni pozdéjsich predpisl (dale jen
»,obCansky zdkonik") vzajemnd prava a povinnosti smluvnich stran vzniklé v souvislosti
nebo na zdkladé kupni smlouvy (dale jen ,kupni smlouva“) uzavirané mezi prodavajicim
a jinou osobou (dale jen ,kupujici“) prostfednictvim internetového obchodu
prodavajiciho.

1.2. Internetovy obchod je prodavajicim provozovan na webové strance umisténé na
internetové adrese www.cardpeak.cz (dale jen ,webové stranky"), a to prostrednictvim
rozhrani webovych stranek (dale jen , webové rozhrani obchodu”).

1.3. Predmétem podnikdni prodavajiciho je prodej sbératelskych karet (zejména
Pokémon TCG), a to jak jednotlivych karet (tzv. singles), tak zapsanych (sealed)
produktl (booster packy, displeje, Elite Trainer Boxy, tin boxy apod.) a souvisejiciho
prislusenstvi (obaly na karty, Glozné boxy, toploadery, playmat apod.) - to vSe déle jen
»zbozi“. Zbozi mlze byt nové (sealed) i pouzité (secondhand). U pouzitého zbozi
prodavajici uvede stav karty v popisu zbozi dle vlastni klasifikace (viz ¢ldnek VIII.).

1.4. Prodavajici upozorfiuje, ze pouzité sbératelské zbozi nabizené v rédmci
internetového obchodu podléhd zvlastnimu rezimu dle § 90 zdkona ¢. 235/2004 Sb., o
dani z pridané hodnoty (tzv. rezim marze), kdy zdkladem dané z pridané hodnoty je
pouze prirdzka (marze) snizend o dan z této prirdzky. Na danovém dokladu proto
nebude DPH vycislena samostatné. V pripadé, ze se jednd o zbozi nové (sealed), bude o
této skutecnosti kupujici informovan v popisu zbozi a DPH bude vycislena standardnim
zplsobem.

1.5. Pokud je kupujicim spotrebitel, tedy kazda fyzickd osoba, kterd kupni smlouvu
uzavird mimo ramec své podnikatelské cinnosti nebo mimo rdmec samostatného
vykonu svého povolani, fidi se vztahy vyslovné neupravené témito obchodnimi
podminkami ob¢anskym zdkonikem a zdkonem ¢. 634/1992 Sb., o ochrané spotrebitele,
ve znéni pozdéjsich predpisd.

1.6. Pokud kupujici neni spotrebitelem, ridi se pravni vztahy zalozené smlouvou nad

ramec téchto obchodnich podminek obcanskym zakonikem. Kupujici, ktery pfi
objednévce uvede ICO a/nebo DIC, nebude povaZovan za spotfebitele.

1.7. Ustanoveni obchodnich podminek jsou nedilnou soucdsti kupni smlouvy. Znéni
obchodnich podminek mdze prodavajici ménit ¢i dopliiovat. Timto ustanovenim nejsou
dotéena prava a povinnosti vzniklé po dobu Ucinnosti predchoziho znéni obchodnich
podminek.

1.8. Vedkeré smluvni vztahy jsou uzavirany dle pravniho fadu Ceské republiky.



1. UZAVRENI KUPNi SMLOUVY

2.1. VeSkera prezentace zbozi umisténd ve webovém rozhrani obchodu je
informativniho charakteru a proddavajici neni povinen uzavfit kupni smlouvu ohledné
tohoto zboZzi. Ustanoveni § 1732 odst. 2 oblanského zdkoniku se nepouzije.

2.2. Webové rozhrani obchodu obsahuje informace o zbozi, a to vletné uvedeni cen
jednotlivého zbozi. Ceny zboZi jsou uvedeny vcetné dané z pridané hodnoty a vSech
souvisejicich poplatkd. Ceny zboZi zlstavaji v platnosti po dobu, kdy jsou zobrazovany
ve webovém rozhrani obchodu.

2.3. Webové rozhrani obchodu obsahuje také informace o ndkladech spojenych s
balenim a dodanim zbozi. Tyto informace plati pouze v pfipadech, kdy je zbozi
doru¢ovéno v ramci Ceské republiky nebo Slovenské republiky.

2.4. Pripadné slevy z ceny zbozi poskytnuté prodavajicim kupujicimu nelze vzajemné
kombinovat, neni-li vyslovné uvedeno jinak. V souladu s § 12a zdkona o ochrané

sV v/

v v/

2.5. Slevové kédy a kupony poskytnuté prodavajicim jsou platné po dobu v nich
uvedenou. Kazdy slevovy kdéd Ize pouzit pouze jednou, neni-li uvedeno jinak. Slevové
kédy nelze kombinovat, neni-li vyslovné uvedeno jinak.

2.6. Objednavku provadi kupujici bez nutnosti registrace, a to vyplnénim
objedndvkového formulare ve webovém rozhrani obchodu. Objedndvkovy formular
obsahuje zejména informace o objednavaném zboZi, zplsobu Uhrady kupni ceny, Gdaje
0 pozadovaném zplsobu doruceni a informace o nakladech spojenych s dodanim zbozi
(dale spole¢né jen ,objednavka”).

2.7. Pred odeslanim objedndvky je kupujicimu umoznéno zkontrolovat a ménit Gdaje,
které do objednavkového formulare vlozil. Objednavku odesSle kupujici prodavajicimu
kliknutim na tla¢itko potvrzujici objedndvku. Udaje uvedené v objednévce jsou
prodavajicim povazovany za spravné. Prodéavajici neprodlené po obdrzeni objednavky
toto obdrzeni kupujicimu potvrdi elektronickou posStou na adresu uvedenou v
objednavce.

2.8. Prodavajici je vzdy oprdvnén v zavislosti na charakteru objedndvky (mnozstvi
zbozi, vyse kupni ceny) pozadat kupujiciho o dodate¢né potvrzeni objednavky
(napfiklad pisemné ¢i telefonicky).

2.9. Smluvni vztah mezi prodavajicim a kupujicim vznika dorucenim pfijeti objednavky
(akceptaci), jez je proddvajicim zaslano kupujicimu elektronickou poStou na adresu
elektronické posty kupujiciho.

2.10. Prodéavajici si vyhrazuje pravo ve vyjimecnych pripadech vybrané zbozi
kupujicimu nedodat, a to zejména v pripadé, ze webové rozhrani obchodu uvadélo
kupujicimu). V takovém pfripadé prodavajici kupujiciho o této skutecnosti bezodkladné
informuje a vrati uhrazené financni prostredky.

2.11. Kupujici souhlasi s pouzitim komunikac¢nich prostredkl na dalku pri uzavirani
kupni smlouvy. Néklady vzniklé kupujicimu pfi pouziti komunikac¢nich prostredkd na
délku v souvislosti s uzavienim kupni smlouvy (ndklady na internetové pfripojeni,
naklady na telefonni hovory) si hradi kupujici sam.



11l. CENA ZBOZi A PLATEBNiIi PODMINKY

3.1. Cenu zbozi a pripadné naklady spojené s dodanim zbozi dle kupni smlouvy mdze
kupujici uhradit prodavajicimu nasledujicimi zpUsoby:

bezhotovostné platebni kartou online (prostfednictvim platebni brany);
bezhotovostné bankovnim prevodem na Ucet proddavajiciho;

dobirkou pfi prevzeti zbozi od prepravce;

v hotovosti pri osobnim odbéru.

3.2. Cena zbozi je uvddéna v CZK (korunach ceskych). VSsechny ceny na webovych
strankach jsou konecné a zahrnuji veskeré dané a poplatky.

3.3. Spolecné s kupni cenou je kupujici povinen zaplatit prodavajicimu také naklady
spojené s balenim a dodanim zboZi ve smluvené vysi. Neni-li uvedeno vyslovné jinak,
rozumi se dale kupni cenou i ndklady spojené s dodanim zbozi.

3.4. V pripadé bezhotovostni platby (bankovni prevod) je kupni cena splatnd do 5
pracovnich dnli od uzavreni kupni smlouvy. Kupujici je povinen uhradit kupni cenu
spole¢né s uvedenim variabilnfho symbolu platby. Zavazek kupujiciho uhradit kupnf
cenu je splnén okamzikem pripsani prislusné c¢astky na Ucet prodavajiciho. V pripadé
prodleni kupujiciho s Uhradou kupni ceny je prodavajici opravnén od kupni smlouvy
odstoupit.

3.5. V pripadé platby dobirkou je kupni cena splatnd pri prevzeti zbozi. V pripadé
osobniho odbéru je kupni cena splatna pri prevzeti zbozi.

3.6. Prodavaijici je opravnén pozadovat uhrazeni celé kupni ceny jesté pred odeslanim
zbozi kupujicimu. Ustanoveni § 2119 odst. 1 obCanského zakoniku se nepouzije.

3.7. Prodavajici vystavi ohledné plateb provadénych na zdkladé kupni smlouvy
kupujicimu dafovy doklad - fakturu. Prodavajici je platcem dané z pridané hodnoty ve
specidlnim rezimu marze dle § 90 zdkona ¢. 235/2004 Sb., o dani z pridané hodnoty.
Danovy doklad - fakturu vystavi prodavajici kupujicimu po uhrazeni ceny zbozi a zasle
jej v elektronické podobé na elektronickou adresu kupujiciho.

IV. DODACIi PODMINKY A ZPUSOB DODANI
4.1. ZboZi je doru¢ovano na Gzemi Ceské republiky a Slovenské republiky. Doba dodani
¢ini zpravidla 2-5 pracovnich dnl od vytvoreni objednavky. V pripadé vyjimecnych
okolnosti (napr. vyssi moc, velky objem objednavek) mize byt dodaci Ih(ta primérené
prodlouzena, o ¢emz bude kupujici informovan.
4.2. ZboZi je kupujicimu dodano nasledujicimi zplsoby:

prostfednictvim sluzby Zasilkovna (vydejni mista a Z-BOXy);

prostrednictvim prepravni sluzby DPD;

prostfednictvim sluzby Balikovna (Ceskéa posta);

prostfednictvim Ceské posty (u objednavek nad 20 000 K¢&);

osobnim odbérem na misté dohodnutém s prodavajicim (dle individualni
domluvy).

4.3. Naklady na dodani zboZi zavisi na zvoleném zplsobu dopravy a jsou uvedeny v
objednavkovém formulafri. Kupujici je s celkovou cenou vcéetné dopravy seznamen pred
odeslanim objednavky. Osobni odbér je bezplatny.



4.4. V pripadé osobniho odbéru je misto a ¢as predani zbozi dohodnut individudlné mezi
prodavajicim a kupujicim prostfednictvim emailu nebo telefonu. Prodavajici neni
povinen zajistit osobni odbér, pokud se smluvni strany nedohodnou na misté a case
predani.

4.5. Je-li prodavajici podle kupni smlouvy povinen dodat zbozi na misto urcené
kupujicim v objednavce, je kupujici povinen prevzit zboZi pri dodani. V pfipadé, Ze je z
dlvodd na strané kupujiciho nutno zbozi dorucovat opakované nebo jinym zplsobem,
nez bylo uvedeno v objednavce, je kupujici povinen uhradit ndklady spojené s
opakovanym dorucovanim zboZi.

4.6. Pri prevzeti zboZzi od prepravce je kupujici povinen zkontrolovat neporusenost obald
zbozi a v pripadé jakychkoliv zdvad toto neprodlené ozndmit prepravci. V pfipadé
shledani poruseni obalu svédciciho o neopravnéném vniknuti do zasilky nemusi kupujici
zasilku od prepravce prevzit.

4.7. Pokud kupujici zakoupené zbozi neprevezme do 14 dnl ode dne, kdy byl k odbéru
vyzvan, je prodavajici opravnén od kupni smlouvy odstoupit.

4.8. Kupujici nabyvé vlastnické pravo ke zbozi zaplacenim celé kupni ceny za zbozi,
vCetné nakladd na dodéani, nejdrive vSak prevzetim zbozi. Nebezpecli Skody na zbozi
prechazi na kupujictho okamzikem prevzeti zboZi.

4.9. Prodavajici bali vSechny sbératelské karty s maximalni péci tak, aby nedochazelo k
jejich poskozeni pri prepravé (ochranné obaly, toploadery, bublinkové obdlky, tuzsi
kartonové vystuze apod.). Kupujici bere na védomi, ze sealed produkty (boostery,
displeje apod.) mohou byt pfi prepravé vystaveny béznému zachazeni ze strany
prepravce.

V. SLEVOVE AKCE A DARKY K OBJEDNAVKAM

5.1. Prodavajici mUze ke zbozi prilozit darek (napr. sbératelské karty, obaly na karty
apod.). Byl-li spole¢né se zbozim poskytnut kupujicimu darek, je darovaci smlouva mezi
prodavajicim a kupujicim uzavrena s rozvazovaci podminkou, Ze dojde-li k odstoupeni
od kupni smlouvy kupujicim, pozbyde darovaci smlouva uUcinnosti a kupujici je povinen
spolu se zbozim prodavajicimu vratit i poskytnuty darek.

5.2. Na darky, které jsou poskytovany zcela zdarma, nelze uplatit jakakoliv prava
spotrebitele. Takové zboZi splfiuje podminky darovaci smlouvy a fidi se prislusSnymi
ustanovenimi obCanského zdkoniku.

5.3. Slevové akce a specidlni nabidky prodavajici oznamuje prostrednictvim svych
webovych stranek, profild na socidlnich sitich a emailového newsletteru. Odbér
newsletteru je dobrovolny a kupujici se z né&j méze kdykoli odhlasit.

VI. PRAVO SPOTREBITELE ODSTOUPIT OD KUPNi SMLOUVY

6.1. Kupujici, ktery je spotrebitelem, ma v souladu s ustanovenim § 1829 obcanského
zakoniku pravo od kupni smlouvy odstoupit bez udani dlvodu, a to do 14 dnd ode dne
prevzeti zbozi. Odstoupeni od kupni smlouvy musi byt prodavajicimu odeslano ve Ihaté
uvedené v predchozi vété.

6.2. Pro odstoupeni od kupni smlouvy mdize kupujici vyuzit vzorovy formular
poskytovany prodavajicim, ktery tvofi prilohu téchto obchodnich podminek. Odstoupeni
od kupni smlouvy m0ze kupujici zaslat na emailovou adresu prodavajiciho
kontakt@cardpeak.cz, telefonicky na +420 728 758 655 nebo pisemné na adresu sidla



prodavajiciho.

6.3. V pripadé odstoupeni od kupni smlouvy vrati prodavajici penézni prostredky prijaté
od kupujiciho do 14 dnd od odstoupeni od kupni smlouvy, a to stejnym zplsobem,
jakym je prodavajici od kupujiciho pfijal, nedohodnou-li se strany jinak. Prodavajici vrati
kupujicimu i ndklady na doddani zbozi, a to ve vySi odpovidajici nejlevnéjSimu
nabizenému zplsobu dodani zboZi.

6.4. Prodavajici vSak neni povinen vrétit prijaté penézni prostfedky kupujicimu drive,
nez mu kupujici zbozi vrati nebo prokdze, ze zbozi prodavajicimu odeslal.

6.5. Naklady spojené s vracenim zbozi prodévajicimu nese kupuijici.

6.6. Kupujici odpovida prodavajicimu za snizeni hodnoty zbozi, které vzniklo v dlsledku
nakladani s timto zbozim jinak, nez je nutné s nim nakladat s ohledem na jeho povahu a
vlastnosti. U sbératelskych karet to znamena zejména ochranu pred ohnutim,
poskrabanim, otisky prstd, vihkosti a jinym poskozenim, které by sniZilo stav karty
oproti stavu pri dodani. U sealed produktl nesmi byt porusen originalni obal (fdlie,
pecet).

6.7. Spotrebitel nemUzZe odstoupit od smlouvy v pripadech uvedenych v § 1837
obc¢anského zdkoniku. U sealed produktl (boostery, displeje apod.) nelze odstoupit od
smlouvy, pokud kupujici porusil originalni obal zbozi, protoze se jednd o zbozZi v
uzavieném obalu, které spotrebitel z obalu vynal a z hygienickych d@vodl nebo ddvodU
ochrany duSevniho vlastnictvi jej nelze vrétit (obsah ndhodné generovanych karet).

VIl. PRAVA Z VADNEHO PLNENIi (REKLAMACE)

7.1. Prdva a povinnosti smluvnich stran ohledné prav z vadného plnéni se fridi
prislusnymi obecné zavaznymi pravnimi predpisy, zejména ustanovenimi § 1914 az
1925, § 2099 a7z 2117 a § 2161 az 2174b obc¢anského zdkoniku a zdkonem ¢&. 634/1992
Sb., o ochrané spotrebitele.

7.2. Prodavajici odpovidd kupujicimu, ze zbozi pri prevzeti nemd vady. Zejména
prodavajici odpovida kupujicimu, ze zboZzi odpovida popisu, druhu a mnozstvi, jakoz i
jakosti a funknosti uvedené v kupni smlouvé.

7.3. U pouzitych sbératelskych karet (singles) prodavajici neodpovidd za vady
odpovidajici mire pouzivani nebo opotrebeni, které byly vyslovné uvedeny v popisu
stavu karty (grading) pfi prodeji. Vadou zboZzi vsak je, pokud skuteCny stav karty
neodpovidd stavu uvedenému v popisu. V pripadé sporu o stav karty resi prodavajici
reklamaci individualné s ohledem na predloznou fotodokumentaci a okolnosti pripadu.

7.4. Projevi-li se vada v pribéhu jednoho roku od prevzeti, mé se za to, ze zbozi bylo
vadné jiz pfi prevzeti, ledaze to povaha zbozi nebo vady vylucuje. Tato doba nebézi po
dobu, po kterou kupujici nemUze zboZi uzivat, v pripadé, Ze vadu vytkl opravnéné.

7.5. Kupujici je opravnén uplatnit pravo z vady, kterd se vyskytne u zboZzi v dobé dvou
let od prevzeti. U pouzitého zbozi (singles) Ize |hitu pro uplatnéni prav z vadného
plnéni zkratit na jeden rok, coz bude vzdy uvedeno u pfislusného zbozi.

7.6. Kupujici sdéli prodavajicimu, jaké pravo si zvolil, pfi oznameni vady, nebo bez
zbytecného odkladu po oznameni vady. Prodavajici je povinen o reklamaci rozhodnout
ihned, ve slozitych pripadech do tfi pracovnich dnd. Reklamace vcéetné odstranéni vady
musi byt vyrizena bez zbyte¢ného odkladu, nejpozdéji do 30 dnl ode dne uplatnéni
reklamace, pokud se prodavajici s kupujicim nedohodnou na delsi Ih(té.



7.7. Prava z vadného plnéni uplathuje kupujici u prodavajiciho na emailové adrese
kontakt@cardpeak.cz nebo pisemné na adrese sidla prodavajiciho. Za okamzik
uplatnéni reklamace se povazuje okamzik, kdy prodavajici obdrzel od kupujiciho
reklamované zbozi spolu s popisem vady.

7.8. Kupujici je pri reklamaci povinen poskytnout fotodokumentaci vady. U
sbératelskych karet je fotodokumentace zadsadni pro posouzeni, zda skuteny stav karty
odpovida stavu uvedenému pri prodeji. Prodavajici si vyhrazuje pravo pozadovat zaslani
reklamovaného zbozi k fyzickému posouzeni.

7.9. Reklamaci nelze uplatnit zejména v nasledujicich pfipadech: a) na vady, které byly
vyslovné uvedeny v popisu stavu zboZi (grading) pri prodeji; b) na vady zplsobené
kupujicim nespravnym zachazenim, skladovanim nebo poskozenim po prevzeti zbozi; c)
na bézné opotrebeni zbozi odpovidajici uvedenému stavu; d) u sealed produktl na
konkrétni obsah baleni (ndhodné generované karty); e) pokud kupujici neuplatni
reklamaci ve lh{té stanovené zdkonem.

7.10. O pribéhu reklamace je kupujici informovan prostrednictvim emailu, ktery uved|
prfi objedndvce. Prodavajici kupujicimu potvrdi prijeti reklamace, sdéli mu
predpokladany termin vyfizeni a nasledné jej informuje o vysledku reklamacniho rizeni.

7.11. Pro uplatnéni reklamace mUze kupujici vyuzit vzorovy reklamacéni formular, ktery
tvori prilohu ¢. 2 téchto obchodnich podminek, nebo reklamaci uplatnit volnou formou
emailem na kontakt@cardpeak.cz. Reklamace musi obsahovat: Cislo objednavky, popis
vady, pozadovany zpUsob vyrizeni reklamace a fotodokumentaci.

VIII. KLASIFIKACE STAVU KARET (GRADING)

8.1. Prodavajici u kazdé jednotlivé karty (single) uvadi jeji stav podle vlastni klasifikace.
Pouzivané kategorie stavu jsou:

NM (Near Mint) - karta v témér bezvadném stavu, minimalni nebo zadné stopy
pouziti;

NM- (Near Mint Minus) - karta blizici se bezvadnému stavu s drobnymi
nedokonalostmi;

EXC (Excellent) - karta ve velmi dobrém stavu s mirnymi stopami pouziti;
EXC- (Excellent Minus) - karta v dobrém stavu s viditelnéjSimi stopami pouziti;
GD (Good) - karta v prdmérném stavu se zretelnymi stopami pouziti;

GD- (Good Minus) - karta v nizsim prdmérném stavu;

LP (Lightly Played) - karta s vyraznéjSim opotrebenim;

PL (Played) - karta se znacnym opotrfebenim a viditelnym poskozenim;

PO (Poor) - karta ve Spatném stavu s vyraznym poskozenim.

8.2. Klasifikace stavu je provadéna prodavajicim na zakladé jeho odborného posouzeni.
Proddvajici se snazi o co nejpresnéjsi zarazeni, ale subjektivni vnimani stavu karty se
mUze mezi rlznymi osobami mirné lisit. V pripadé pochybnosti mze kupujici pred
nakupem pozadat o dodatecnou fotodokumentaci konkrétni karty.

8.3. Podrobny popis jednotlivych kategorii véetné prikladl a vizualniho privodce je k
dispozici na webovych strankach prodavajiciho v sekci www.cardpeak.cz.

IX. SPECIFICKA USTANOVENI PRO SBERATELSKE KARTY



9.1. Fotografie karet ve webovém rozhrani obchodu mohou mit ilustrativni charakter
(stock fotografie). U karet vySSi hodnoty prodavajici zpravidla uvadi fotografie
konkrétniho kusu. Pokud je u zbozi uvedeno, ze se jednéd o fotografii konkrétniho kusu,
zavazuje se prodavajici dodat pravé zobrazeny kus.

9.2. Prodavajici prodava vyhradné origindlni sbératelské karty.

9.3. Sbératelské karty jsou sbératelskym predmétem a jejich trzni hodnota se muize
meénit. Prodavajici nezaruCuje budouci hodnotu ani zhodnoceni karet a nenese
odpovédnost za zmény trzni hodnoty po prodeji. Ceny karet na e-shopu odrazeji
aktualni trzni situaci v dobé jejich nabizeni.

9.4. U sealed produktl (boostery, displeje, Elite Trainer Boxy apod.) prodavajici
neodpovida za konkrétni obsah baleni (tzn. za to, jaké karty se v baleni nachazi), nebot
obsah je ndhodné generovédn vyrobcem. Prodavajici odpovida pouze za to, ze baleni je
origindlni, neporusené a odpovidd uvedenému popisu.

9.5. Pri vraceni sbératelskych karet v ramci odstoupeni od smlouvy je kupujici povinen
karty zabalit s prfimérenou pécli (nejlépe v ochranném obalu / toploaderu) tak, aby pfi
prepravé nedoslo k jejich poSkozeni.

X. DALSiIi PRAVA A POVINNOSTI SMLUVNICH STRAN

10.1. Prodavajici neni ve vztahu ke kupujicimu vazan zadnymi kodexy chovani ve
smyslu ustanoveni § 1826 odst. 1 pism. e) obcanského zdkoniku.

10.2. Vyrizovani stiznosti spotrebitell zajiStuje prodavajici prostrednictvim emailové
adresy kontakt@cardpeak.cz nebo telefonicky na +420 728 758 655. Informaci o
vyfrizeni stiznosti kupujiciho zasle prodavajici na elektronickou adresu kupujiciho.

10.3. K mimosoudnimu reSeni spotrebitelskych sporl z kupni smlouvy je prislusna
Ceskd obchodni inspekce, se sidlem Stépanska 567/15, 120 00 Praha 2, IC: 000 20 869,
internetova adresa: https://www.coi.cz. Platformu pro reSeni sporl on-line nachazejici
se na internetové adrese https://ec.europa.eu/consumers/odr je mozné vyuzit pri reseni
sporl mezi prodavajicim a kupujicim.

10.4. Evropské spotfebitelské centrum Ceskd republika, se sidlem St&panska 567/15,
120 00 Praha 2, internetova adresa: http://www.evropskyspotrebitel.cz je kontaktnim
mistem podle Narizeni Evropského parlamentu a Rady (EU) ¢. 524/2013.

10.5. Prodévajici je opravnén k prodeji zbozi na zdkladé zivnostenského oprdvnéni.

Zivnostenskou kontrolu provadi v rdmci své plsobnosti pfislusny Zivnostensky Grad.
Dozor nad oblasti ochrany osobnich Gdajé vykonava Ufad pro ochranu osobnich Gdaj.

X1. OCHRANA OSOBNICH UDA)U

11.1. Prodavajici zpracovava osobni Udaje kupujiciho v souladu s Narizenim Evropského
parlamentu a Rady (EU) 2016/679 (GDPR) a zdkonem ¢. 110/2019 Sb., o zpracovani
osobnich Gdaju.

11.2. Spravcem osobnich Gdajd je prodavajici: Vojtéch Stiller, IC: 17414661, DIC:
CZ688370078, se sidlem Pri¢cna 1892/4, 110 00, Praha 1 - Nové Mésto, kontaktni email:
kontakt@cardpeak.cz, telefon: +420 728 758 655.

11.3. Osobni Gdaje kupujiciho jsou zpracovavany pro nasledujici tcely a pravni zadklady:

plnéni kupni smlouvy a jednani pred jejim uzavrenim (¢l. 6 odst. 1 pism. b)
GDPR);



plnéni pravnich povinnosti prodavajiciho, zejména danovych a Ucetnich (Cl. 6
odst. 1 pism. c) GDPR);
ochrana opravnénych zajmd prodavajiciho (¢l. 6 odst. 1 pism. f) GDPR);

zasilani obchodnich sdéleni (newsletter) - pouze na zakladé souhlasu kupujiciho
(¢l. 6 odst. 1 pism. a) GDPR). Souhlas lze kdykoli odvolat.

11.4. Zpracovavané osobni Udaje zahrnuji zejména: jméno a prijmeni, dorucovaci
adresu, fakturadni adresu, emailovou adresu, telefonni ¢&islo, pfipadné ICO a DIC u
podnikajicich osob.

11.5. Osobni Udaje mohou byt preddvany tretim strandm pouze v rozsahu nezbytném
pro plnéni smlouvy, a to zejména:

pfepravnim spole¢nostem (Zasilkovna, DPD, Cesk& posta);
poskytovateli platebni brany;

ucetni/danové kancelari;

poskytovateli e-shopové platformy.

11.6. Osobni Udaje jsou uchovavany po dobu nezbytnou pro Ucely plnéni smlouvy a
dale po dobu stanovenou pravnimi predpisy (zejména dafovymi a Ucetnimi predpisy).
Osobni Udaje zpracovavané na zakladé souhlasu (newsletter) jsou uchovavany do
odvolani souhlasu.

11.7. Kupujici mé néasledujici prava v souvislosti se zpracovanim svych osobnich Gdaja:
pravo na pristup ke svym osobnim tdajliim;
pravo na opravu nepresnych Gdajd;
pravo na vymaz (,pravo byt zapomenut”);
pravo na omezeni zpracovani;
pravo na prenositelnost GdajU;
pravo vznést namitku proti zpracovani;
pravo odvolat souhlas se zpracovdnim (u newsletteru);
pravo podat stiznost u Ufadu pro ochranu osobnich Gdajl (www.uoou.cz).

XIl. ZAVERECNA USTANOVENI

12.1. Pokud vztah zaloZzeny kupni smlouvou obsahuje mezindrodni (zahrani¢ni) prvek,
pak strany sjednavaji, ze vztah se ridi ¢eskym pravem. Volbou prava podle predchozi
véty neni spotfebitel zbaven ochrany, kterou mu poskytuji ustanoveni pravniho radu,
od nichZ se nelze smluvné odchylit, a jez by se jinak pouZila dle Narizeni Evropského
parlamentu a Rady (ES) ¢. 593/2008 (Nafizeni Rim I).

12.2. Je-li nékteré ustanoveni obchodnich podminek neplatné nebo nelcinné, nebo se
takovym stane, namisto neplatnych ustanoveni nastoupi ustanoveni, jehoz smysl se
neplatnému ustanoveni co nejvice pfiblizuje. Neplatnosti nebo neudcinnosti jednoho
ustanoveni neni dotéena platnost ostatnich ustanoveni.

12.3. Kupni smlouva vcetné obchodnich podminek je archivovana prodéavajicim v
elektronické podobé a neni pfistupna tfetim osobam.

12.4. Uzavrenim kupni smlouvy kupujici potvrzuje, Ze se s obsahem téchto obchodnich
podminek seznamil a Zze s nimi souhlasi, a to ve znéni platném a Gc¢inném v okamziku
odeslani objednavky.



12.5. Tyto obchodni podminky jsou platné a ucinné od 3. 4. 2026.

Kontaktni tdaje prodavajiciho:

Jméno: Vojtéch Stiller

IC: 17414661, DIC: CZ688370078

Sidlo: Pricna 1892/4, 110 00, Praha 1 - Nové Mésto
Email: kontakt@cardpeak.cz

Telefon: +420 728 758 655

Web: www.cardpeak.cz



TERMS AND CONDITIONS
ENGLISH VERSION

TERMS AND CONDITIONS

Vojté&ch Stiller, Registration Number (IC): 17414661, Tax Identification Number (DIC):
CZ688370078
registered office at Pricna 1892/4, 110 00, Prague 1 - New Town
for the sale of goods through the online store www.cardpeak.cz
Effective from: 3 April 2026

I. INTRODUCTORY PROVISIONS

1.1. These General Terms and Conditions (hereinafter referred to as "Terms and
Conditions") of the natural person conducting business Vojtéch Stiller, Registration
Number (IC): 17414661, Tax Identification Number (DIC): CZ688370078, registered
office at Pri¢na 1892/4, 110 00, Prague 1 - New Town, registered in the Trade Register
maintained by the Municipal Office of Prague 1 (hereinafter referred to as "Seller")
regulate, in accordance with Section 1751 subsection 1 of Act No. 89/2012 Coll., Civil
Code, as amended (hereinafter referred to as "Civil Code") the mutual rights and
obligations of the contracting parties arising in connection with or on the basis of a
purchase agreement (hereinafter referred to as "Purchase Agreement") concluded
between the Seller and another person (hereinafter referred to as "Buyer") through the
Seller's online store.

1.2. The online store is operated by the Seller on a web page located at the internet
address www.cardpeak.cz (hereinafter referred to as "web pages"), through the
interface of the web pages (hereinafter referred to as "web interface of the online
store").

1.3. The subject of the Seller's business is the sale of collectible cards (particularly
Pokémon TCG), both individual cards (so-called singles) and sealed products (booster
packs, display boxes, Elite Trainer Boxes, tin boxes, etc.) and related accessories (card



sleeves, storage boxes, toploaders, playmats, etc.) - all hereinafter referred to as
"Goods". Goods may be new (sealed) or used (secondhand). For used goods, the Seller
will state the condition of the card in the goods description according to its own grading
classification (see Article VIII.).

1.4. The Seller draws attention to the fact that used collectible goods offered within the
online store are subject to a special regime under Section 90 of Act No. 235/2004 Coll.,
on Value Added Tax (so-called margin scheme), where the basis for value added tax is
only the markup (margin) reduced by tax on that margin. The VAT will therefore not be
calculated separately on the tax document. If the goods are new (sealed), the Buyer will
be informed of this fact in the goods description and VAT will be calculated in the
standard manner.

1.5. If the Buyer is a consumer, that is, any natural person who concludes the Purchase
Agreement outside the scope of their business activities or outside the scope of
independent performance of their profession, the legal relationships not explicitly
regulated by these Terms and Conditions shall be governed by the Civil Code and Act
No. 634/1992 Coll., on Consumer Protection, as amended.

1.6. If the Buyer is not a consumer, the legal relationships established by the contract
beyond these Terms and Conditions shall be governed by the Civil Code. A Buyer who
provides a Registration Number (ICO) and/or Tax Identification Number (DIC) in the
order will not be considered a consumer.

1.7. The provisions of the Terms and Conditions are an integral part of the Purchase
Agreement. The Seller may change or supplement the wording of the Terms and
Conditions. This provision does not affect the rights and obligations arising during the
validity of the previous version of the Terms and Conditions.

1.8. All contractual relationships are concluded according to the legal order of the
Czech Republic.

Il. CONCLUSION OF PURCHASE AGREEMENT

2.1. All presentation of goods placed in the web interface of the online store is of an
informational nature and the Seller is not obliged to conclude a Purchase Agreement
regarding these goods. Section 1732 subsection 2 of the Civil Code shall not apply.

2.2. The web interface of the online store contains information about goods, including
the prices of individual goods. Goods prices are stated inclusive of value added tax and
all related fees. Goods prices remain valid for as long as they are displayed in the web
interface of the online store.

2.3. The web interface of the online store also contains information about the costs
associated with packaging and delivery of goods. This information is valid only in cases
where the goods are delivered within the Czech Republic or the Slovak Republic.

2.4. Any discounts on the price of goods provided by the Seller to the Buyer cannot be
combined with each other, unless expressly stated otherwise. In accordance with
Section 12a of the Consumer Protection Act, the Seller will state for each discount the
lowest price of the goods at which it was offered in the 30 days before the discount was
granted. If the goods have been on sale for less than 30 days, the Seller will state the
lowest price since the beginning of offering the goods.

2.5. Discount codes and coupons provided by the Seller are valid for the period stated
therein. Each discount code can be used only once, unless stated otherwise. Discount



codes cannot be combined, unless expressly stated otherwise.

2.6. The Buyer places an order without the need for registration, by filling in the order
form in the web interface of the online store. The order form contains in particular
information about the ordered goods, the method of payment of the purchase price,
details of the requested delivery method and information about the costs associated
with the delivery of goods (hereinafter collectively referred to as "Order").

2.7. Before sending the Order, the Buyer is allowed to check and change the data
entered in the order form. The Buyer sends the Order to the Seller by clicking on the
button confirming the Order. The data stated in the Order are considered correct by the
Seller. Immediately upon receipt of the Order, the Seller will confirm this receipt to the
Buyer by email to the address stated in the Order.

2.8. The Seller is always entitled, depending on the nature of the Order (quantity of
goods, amount of purchase price), to request additional confirmation of the Order from
the Buyer (for example, in writing or by telephone).

2.9. The contractual relationship between the Seller and the Buyer is created by the
delivery of acceptance of the Order (acceptance), which is sent by the Seller to the
Buyer by email to the Buyer's email address.

2.10. The Seller reserves the right in exceptional cases not to deliver selected goods to
the Buyer, particularly if the web interface of the online store displayed an obviously
incorrect price of the goods or the goods are no longer available (e.g., due to sale to
another Buyer). In such a case, the Seller will immediately inform the Buyer of this fact
and return the paid funds.

2.11. The Buyer agrees to the use of remote means of communication when concluding
the Purchase Agreement. The costs incurred by the Buyer when using remote means of
communication in connection with the conclusion of the Purchase Agreement (costs of
internet connection, costs of telephone calls) shall be borne by the Buyer.

I1l. PRICE OF GOODS AND PAYMENT TERMS

3.1. The Buyer may pay the price of goods and any costs associated with the delivery of
goods under the Purchase Agreement to the Seller in the following ways:

by online card payment (through a payment gateway);

by bank transfer to the Seller's account;

by cash on delivery upon receipt of goods from the carrier;

in cash upon personal collection.
3.2. The price of goods is stated in CZK (Czech crowns). All prices on the website are
final and include all taxes and fees.
3.3. Together with the purchase price, the Buyer is obliged to pay the Seller also the
costs associated with packaging and delivery of goods in the agreed amount. Unless

expressly stated otherwise, the purchase price also includes the costs associated with
delivery of goods.

3.4. In the case of non-cash payment (bank transfer), the purchase price is due within 5
business days from the conclusion of the Purchase Agreement. The Buyer is obliged to
pay the purchase price together with the variable symbol of payment. The Buyer's
obligation to pay the purchase price is fulfilled at the moment the relevant amount is
credited to the Seller's account. In case of delay by the Buyer in payment of the



purchase price, the Seller is entitled to withdraw from the Purchase Agreement.

3.5. In the case of cash on delivery payment, the purchase price is due upon receipt of
goods. In the case of personal collection, the purchase price is due upon receipt of
goods.

3.6. The Seller is entitled to require payment of the full purchase price before sending
the goods to the Buyer. Section 2119 subsection 1 of the Civil Code shall not apply.

3.7. The Seller will issue a tax document - invoice to the Buyer regarding payments
made under the Purchase Agreement. The Seller is a VAT payer under the special
margin scheme pursuant to Section 90 of Act No. 235/2004 Coll., on Value Added Tax.
The tax document - invoice will be issued by the Seller after the price of goods has
been paid and will be sent in electronic form to the Buyer's email address.

IV. DELIVERY TERMS AND METHOD OF DELIVERY

4.1. Goods are delivered to the territory of the Czech Republic and the Slovak Republic.
The delivery time is typically 2-5 business days from the creation of the Order. In the
case of exceptional circumstances (e.g., force majeure, high volume of orders), the
delivery time may be reasonably extended, of which the Buyer will be informed.

4.2. Goods are delivered to the Buyer in the following ways:
through Zasilkovna service (pickup points and Z-BOXes);
through DPD delivery service;
through Balikovna service (Ceskéa posta);
through Ceskéa posta (for orders over CZK 20,000);

by personal collection at a location agreed with the Seller (by individual
arrangement).

4.3. The costs of delivery of goods depend on the chosen delivery method and are
stated in the order form. The Buyer is informed of the total price including delivery
before sending the Order. Personal collection is free of charge.

4.4, In the case of personal collection, the place and time of handover of goods is
agreed individually between the Seller and the Buyer via email or telephone. The Seller
is not obliged to provide personal collection if the contracting parties do not agree on
the place and time of handover.

4.5, If the Seller is obliged under the Purchase Agreement to deliver goods to the place
specified by the Buyer in the Order, the Buyer is obliged to accept the goods upon
delivery. If, for reasons on the part of the Buyer, it is necessary to deliver the goods
repeatedly or in a different way than stated in the Order, the Buyer is obliged to pay the
costs associated with repeated delivery of goods.

4.6. Upon receipt of goods from the carrier, the Buyer is obliged to check the integrity
of the packaging of the goods and in the case of any defects to immediately notify the
carrier. In the case of finding a breach of the packaging indicating unauthorized entry
into the shipment, the Buyer need not accept the shipment from the carrier.

4.7. If the Buyer does not collect the purchased goods within 14 days from the day
when they were invited to collect them, the Seller is entitled to withdraw from the
Purchase Agreement.



4.8. The Buyer acquires ownership of the goods by paying the full purchase price for
the goods, including delivery costs, but no earlier than by accepting the goods. The risk
of damage to goods passes to the Buyer at the moment of acceptance of goods.

4.9. The Seller packs all collectible cards with maximum care to prevent damage during
transport (protective sleeves, toploaders, bubble mailers, stiffer cardboard
reinforcements, etc.). The Buyer acknowledges that sealed products (boosters, display
boxes, etc.) may be subject to normal handling by the carrier during transport.

V. PROMOTIONAL OFFERS AND GIFTS WITH ORDERS

5.1. The Seller may include a gift with the goods (e.g., collectible cards, card sleeves,
etc.). If a gift was provided to the Buyer together with the goods, the gift agreement
between the Seller and the Buyer is concluded with a resolutory condition that if the
Buyer withdraws from the Purchase Agreement, the gift agreement becomes ineffective
and the Buyer is obliged to return the gift together with the goods to the Seller.

5.2. No consumer rights can be applied to gifts that are provided completely free of
charge. Such goods meet the conditions of a gift agreement and are governed by the
relevant provisions of the Civil Code.

5.3. Promotional offers and special deals are announced by the Seller through its web
pages, social media profiles and email newsletter. Newsletter subscription is voluntary
and the Buyer can unsubscribe at any time.

VI. BUYER'S RIGHT TO WITHDRAW FROM THE PURCHASE
AGREEMENT

6.1. The Buyer who is a consumer has, in accordance with Section 1829 of the Civil
Code, the right to withdraw from the Purchase Agreement without giving any reason
within 14 days from the day of receipt of goods. The withdrawal from the Purchase
Agreement must be sent to the Seller within the period stated in the previous sentence.

6.2. To withdraw from the Purchase Agreement, the Buyer may use the sample form
provided by the Seller, which forms an appendix to these Terms and Conditions. The
withdrawal from the Purchase Agreement may be sent by the Buyer to the Seller's
email address kontakt@cardpeak.cz, by telephone to +420 728 758 655 or in writing to
the registered office address of the Seller.

6.3. In the case of withdrawal from the Purchase Agreement, the Seller will return the
funds received from the Buyer within 14 days of the withdrawal from the Purchase
Agreement, in the same way in which the Seller received them from the Buyer, unless
the parties agree otherwise. The Seller will also return to the Buyer the costs of delivery
of goods, in the amount corresponding to the cheapest offered delivery method.

6.4. However, the Seller is not obliged to return the received funds to the Buyer before
the Buyer returns the goods or proves that the goods have been sent to the Seller.

6.5. The costs associated with returning the goods to the Seller are borne by the Buyer.

6.6. The Buyer is liable to the Seller for any decrease in the value of goods resulting
from handling the goods in a manner other than necessary with regard to its nature and
characteristics. For collectible cards, this means in particular protection against
bending, scratching, fingerprints, moisture and other damage that would reduce the
condition of the card compared to the condition at delivery. For sealed products, the
original packaging (foil, seal) must not be breached.



6.7. The consumer cannot withdraw from the agreement in cases specified in Section
1837 of the Civil Code. For sealed products (boosters, display boxes, etc.), withdrawal
from the agreement is not possible if the Buyer has breached the original packaging of
the goods, as these are goods in sealed packaging which the consumer has removed
from the packaging and which cannot be returned for hygienic reasons or reasons of
intellectual property protection (content of randomly generated cards).

VIl. RIGHTS ARISING FROM DEFECTIVE PERFORMANCE
(COMPLAINTS)

7.1. The rights and obligations of the contracting parties regarding rights from defective
performance are governed by the relevant generally binding legal regulations, in
particular Sections 1914 to 1925, Sections 2099 to 2117 and Sections 2161 to 2174b of
the Civil Code and Act No. 634/1992 Coll., on Consumer Protection.

7.2. The Seller is liable to the Buyer that the goods have no defects upon receipt. In
particular, the Seller is liable to the Buyer that the goods correspond to the description,
type and quantity, as well as quality and functionality stated in the Purchase
Agreement.

7.3. For used collectible cards (singles), the Seller is not liable for defects corresponding
to the degree of use or wear that were expressly stated in the card condition
description (grading) at the time of sale. However, it is a defect of the goods if the
actual condition of the card does not correspond to the condition stated in the
description. In case of dispute about the condition of a card, the Seller resolves the
complaint individually with regard to the submitted photo documentation and
circumstances of the case.

7.4. If a defect manifests itself within one year from receipt, it is presumed that the
goods were defective upon receipt, unless the nature of the goods or the defect
excludes this. This period does not run for the time during which the Buyer cannot use
the goods, in case the defect was rightfully claimed.

7.5. The Buyer is entitled to exercise the right from a defect that occurs in the goods
within two years from receipt. For used goods (singles), the period for exercising rights
from defective performance can be shortened to one year, which will always be stated
for the relevant goods.

7.6. The Buyer shall inform the Seller of which right they have chosen when notifying
the defect, or without undue delay after notifying the defect. The Seller is obliged to
decide on the complaint immediately, in complex cases within three business days. The
complaint, including the removal of the defect, must be resolved without undue delay,
no later than 30 days from the day the complaint was made, unless the Seller and the
Buyer agree on a longer period.

7.7. The Buyer exercises rights from defective performance at the Seller's email
address kontakt@cardpeak.cz or in writing at the Seller's registered office address. The
moment the complaint is made is considered the moment when the Seller received the
claimed goods from the Buyer together with a description of the defect.

7.8. When making a complaint, the Buyer is obliged to provide photo documentation of
the defect. For collectible cards, photo documentation is essential for assessing
whether the actual condition of the card corresponds to the condition stated at the time
of sale. The Seller reserves the right to require the claimed goods to be sent for



physical assessment.

7.9. A complaint cannot be made in particular in the following cases: a) for defects that
were expressly stated in the description of the condition of the goods (grading) at the
time of sale; b) for defects caused by the Buyer through improper handling, storage or
damage after receipt of goods; c) for normal wear of goods corresponding to the stated
condition; d) for sealed products regarding the specific content of the package
(randomly generated cards); e) if the Buyer does not file the complaint within the
period stipulated by law.

7.10. The Buyer is informed about the progress of the complaint via the email they
provided when placing the Order. The Seller will confirm receipt of the complaint to the
Buyer, inform them of the expected processing time and subsequently inform them of
the result of the complaint procedure.

7.11. To file a complaint, the Buyer may use the sample complaint form, which forms
Appendix No. 2 of these Terms and Conditions, or file a complaint in free form by email
to kontakt@cardpeak.cz. The complaint must contain: order number, description of the
defect, requested method of resolving the complaint and photo documentation.

VIIl. CLASSIFICATION OF CARD CONDITION (GRADING)

8.1. The Seller states the condition of each individual card (single) according to its own
classification. The condition categories used are:

NM (Near Mint) - card in near-perfect condition, minimal or no signs of use;

NM- (Near Mint Minus) - card approaching perfect condition with minor
imperfections;

EXC (Excellent) - card in very good condition with slight signs of use;

EXC- (Excellent Minus) - card in good condition with more visible signs of use;
GD (Good) - card in average condition with apparent signs of use;

GD- (Good Minus) - card in below-average condition;

LP (Lightly Played) - card with more significant wear;

PL (Played) - card with considerable wear and visible damage;

PO (Poor) - card in poor condition with significant damage.

8.2. The condition classification is performed by the Seller based on their professional
assessment. The Seller strives for the most accurate classification possible, but
subjective perception of card condition may differ slightly between different individuals.
In case of doubt, the Buyer may request additional photo documentation of a specific
card before purchase.

8.3. A detailed description of individual categories including examples and a visual
guide is available on the Seller's web pages at www.cardpeak.cz.

IX. SPECIFIC PROVISIONS FOR COLLECTIBLE CARDS

9.1. Photographs of cards in the web interface of the online store may be of an
illustrative nature (stock photographs). For higher-value cards, the Seller typically
provides photographs of the specific item. If it is stated for the goods that it is a
photograph of a specific item, the Seller undertakes to deliver exactly the displayed
item.



9.2. The Seller sells exclusively original collectible cards.

9.3. Collectible cards are collector's items and their market value may change. The
Seller does not guarantee the future value or appreciation of cards and is not
responsible for changes in market value after sale. Card prices on the e-shop reflect the
current market situation at the time of their offering.

9.4. For sealed products (boosters, display boxes, Elite Trainer Boxes, etc.), the Seller is
not responsible for the specific content of the package (i.e., for which cards are in the
package), as the content is randomly generated by the manufacturer. The Seller is only
responsible for the package being original, unopened and corresponding to the stated
description.

9.5. When returning collectible cards as part of withdrawal from the agreement, the
Buyer is obliged to pack the cards with reasonable care (preferably in a protective
sleeve / toploader) so that they are not damaged during transport.

X. OTHER RIGHTS AND OBLIGATIONS OF CONTRACTING
PARTIES

10.1. The Seller is not bound by any codes of conduct in relation to the Buyer within the
meaning of Section 1826 subsection 1 letter e) of the Civil Code.

10.2. Consumer complaints are handled by the Seller via email address
kontakt@cardpeak.cz or by telephone at +420 728 758 655. Information about the
resolution of the Buyer's complaint will be sent by the Seller to the Buyer's email
address.

10.3. The Czech Trade Inspection Authority, with its registered office at St&panska
567/15, 120 00 Prague 2, Registration Number: 000 20 869, internet address:
https://www.coi.cz, is competent for the out-of-court resolution of consumer disputes
from the Purchase Agreement. The online dispute resolution platform located at
https://ec.europa.eu/consumers/odr may be used for resolving disputes between the
Seller and the Buyer.

10.4. The European Consumer Centre Czech Republic, with its registered office at
Sté&pdanska 567/15, 120 00 Prague 2, internet address:
http://www.evropskyspotrebitel.cz, is the contact point pursuant to Regulation (EU) No.
524/2013 of the European Parliament and of the Council.

10.5. The Seller is authorized to sell goods on the basis of a trade licence. Trade
inspection is carried out within its competence by the relevant trade licensing office.
Supervision over the area of personal data protection is exercised by the Office for
Personal Data Protection.

XI. PERSONAL DATA PROTECTION

11.1. The Seller processes the Buyer's personal data in accordance with Regulation (EU)
2016/679 of the European Parliament and of the Council (GDPR) and Act No. 110/2019
Coll., on Processing of Personal Data.

11.2. The data controller is the Seller: Vojt&ch Stiller, Registration Number (IC):
17414661, Tax ldentification Number (DIC): CZ688370078, registered office at Pfi¢na
1892/4, 110 00, Prague 1 - New Town, contact email: kontakt@cardpeak.cz, telephone:
+420 728 758 655.



11.3. The Buyer's personal data are processed for the following purposes and legal
bases:

performance of the Purchase Agreement and negotiations prior to its conclusion
(Art. 6(1)(b) GDPR);

fulfilment of the Seller's legal obligations, in particular tax and accounting
obligations (Art. 6(1)(c) GDPR);

protection of the Seller's legitimate interests (Art. 6(1)(f) GDPR);

sending commercial communications (newsletter) - only with the Buyer's
consent (Art. 6(1)(a) GDPR). Consent may be revoked at any time.

11.4. Personal data processed include in particular: first name and surname, delivery
address, billing address, email address, telephone number, and possibly Registration
Number (ICO) and Tax Identification Number (DIC) for business persons.

11.5. Personal data may be transferred to third parties only to the extent necessary for
the performance of the agreement, in particular:

delivery companies (Zasilkovna, DPD, Ceska posta);
payment gateway provider;

accounting/tax office;

e-shop platform provider.

11.6. Personal data are retained for the period necessary for the purposes of
performing the agreement and further for the period stipulated by legal regulations (in
particular tax and accounting regulations). Personal data processed on the basis of
consent (newsletter) are retained until the consent is revoked.

11.7. The Buyer has the following rights in connection with the processing of their
personal data:

the right of access to their personal data;

the right to rectification of inaccurate data;

the right to erasure ("right to be forgotten");

the right to restriction of processing;

the right to data portability;

the right to object to processing;

the right to withdraw consent to processing (for newsletter);

the right to lodge a complaint with the Office for Personal Data Protection
(www.uoou.cz).

XIl. FINAL PROVISIONS

12.1. If the relationship established by the Purchase Agreement contains an
international (foreign) element, the parties agree that the relationship shall be
governed by Czech law. The choice of law pursuant to the preceding sentence does not
deprive the consumer of the protection provided by the provisions of the legal order
that cannot be contractually derogated from, and which would otherwise apply
pursuant to Regulation (EC) No. 593/2008 of the European Parliament and of the
Council (Rome | Regulation).



12.2. If any provision of the Terms and Conditions is invalid or ineffective, or becomes
so, instead of the invalid provisions, a provision whose meaning most closely
approximates the invalid provision shall apply. The invalidity or ineffectiveness of one
provision does not affect the validity of the remaining provisions.

12.3. The Purchase Agreement including the Terms and Conditions is archived by the
Seller in electronic form and is not accessible to third parties.

12.4. By concluding the Purchase Agreement, the Buyer confirms that they have
familiarized themselves with the content of these Terms and Conditions and that they
agree with them, in the version valid and effective at the time of sending the Order.

12.5. These Terms and Conditions are valid and effective from 3 April 2026.

Seller's Contact Information:
Name: Vojtéch Stiller

Registration Number (IC): 17414661, Tax Identification Number (DIC): CZ688370078
Registered Office: Pficna 1892/4, 110 00, Prague 1 - New Town

Email: kontakt@cardpeak.cz

Telephone: +420 728 758 655

Web: www.cardpeak.cz



